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1. Introduction 
 
The “Export” function available on the Disnat Classic website and Disnat Direct’s 
DDweb site allows you to download the following data for your account(s), in 
CSV format: 
 

- Account history 
- Account holdings details 

 
The downloaded file can be opened in Excel or any other software that supports 
CSV formatted files. 
 
This document outlines how to download and view your account data. 

2. How to Export Your Account Data 
 
Step 1: Login to disnat.com. Go to the “My Account” section. Next, click on the 
sub-section for which you wish to download data: 
 

- “Portfolio View” data: select the account number 
or 
- “History” data: select the account number and time period 

  
Step 2: Click the “Export” button . 
 
“Portfolio View” Data 

 
 
 
 
 



 

________________________________________________________________________ 
 - 3 - 

 
“History” Data 

 
 
Step 3: Click the Save button and specify where the downloaded file will be 
saved on your computer. The default date of the CSV file is the current date. 
CSV format files are compatible with Microsoft Excel. 
 

 
 
Step 4: Open the saved file in Excel. Your data should be displayed in the 
spreadsheet. 
 
It is possible that your data may not be readable, that is, the data may not be 
separated by column (see the example below). 
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Example of Unformatted “Portfolio View” Data 

 
 
This sort of display will occur when language settings of the downloaded CSV file 
are different from the language settings of the Windows operating system. 
  
For example, if your Windows operating system is configured in English and you 
navigate the disnat.com website in French, the downloaded file will appear as 
above. 
 
There are three ways the unformatted display can be corrected to obtain a 
readable file. These are detailed in sections 3, 4 and 5. 
 

3. Changing the Windows Default Language 
 
Caution! This procedure should correct future display problems for export files 
that you download from the disnat.com website. However, this option will modify 
your keyboard configuration; accents may no longer be available with the same 
keys as under your previous settings. If you do not wish to modify your keyboard 
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configuration, do not use this option but instead use one of the two options 
detailed in section 4 or 5. 

 
1. Click on the “Start” menu button  then on “Control Panel.”  
2. Select “Regional and Language Options.” 
3. Under the “Regional Options” tab, open the language dropdown list and 

select a language: 
a. Select “English (Canada)” from the Regional Option panel if you 

navigate the site in English. 
b. Select “French (Canada)” from the Regional Option panel if you 

navigate the site in French. 
 

 
 
4. Click on the “Apply” button, then the “OK” button. 
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5. You can now complete the operation detailed in section 2 to export your 
data. 

4. Manual Formatting of File Columns 
 
This option requires that you manually format the exported data each time a new 
file is downloaded. The advantage of this option is that you will not have to 
reconfigure your settings, which could change your keyboard layout. 
 
Here are the steps to follow:  
 

1. Export and Save the file to your computer as described in section 2. 
2. Open Microsoft Excel. 
3. Open a new spreadsheet (if one is not already open) by clicking on the 

menu item “File,” then “New.” 
4. Now select the menu item “Data,” then “Import External Data,” then 

“Import Data.” 
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5. A new window will open. Find and highlight the file you exported from the 
disnat.com website. Click on “Open.” 

6. The “Text Import Wizard” window will open. Select the “Delimited” button 
and click on “Next.” 

 

 
 
7. Check the appropriate separator. If the file was downloaded from the 

English site, check the “Comma” checkbox. If the file was downloaded 
from the French site, select the “Semicolon” checkbox. Click the “Finish” 
button. 

 

 
 
8. Click on “OK.” 
 



 

________________________________________________________________________ 
 - 8 - 

 

 
 
9. Your data should now be properly displayed. 

 
 

5. Using the Same Language 
 
Login to disnat.com in the same language your Windows operating system is 
configured in. 
 
For example, if your Windows regional settings are English (Canada), navigate 
the disnat.com website in English before you choose to export a file as described 
in section 2. 
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6. Questions? 
 
For more information, or if you need help to export your data, please contact 
Customer Service at one of the numbers indicated below: 
 

 
Disnat Classic 

 

 
Disnat Direct 

 
514-842-2685 

or 
1-800-268-8471 

 
French 

514-842-4324 
or 

1-866-842-4324 
 

English 
514-842-0582 

or 
1-877-842-0582 
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