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1. Introduction

The “Export” function available on the Disnat Classic website and Disnat Direct’s
DDweb site allows you to download the following data for your account(s), in
CSV format:

- Account history
- Account holdings details

The downloaded file can be opened in Excel or any other software that supports
CSV formatted files.

This document outlines how to download and view your account data.

2. How to Export Your Account Data

Step 1: Login to disnat.com. Go to the “My Account” section. Next, click on the
sub-section for which you wish to download data:

“Portfolio View” data: select the account number

or
“History” data: select the account number and time period

Step 2: Click the “Export” button [ Expori»oE |

“Portfolio View” Data
I [ CON =] [ Gucte [ Trada ]

IC

I Portfolio View
]
I ==TEST RADIUS #2 == Cash balance . 25,9
NiA

Account number Margin

Security®
Equity (Cash +Securig
=Security vg

62,681.57 62,6
88,644.81 &8, 6|

FERTITES ¥ are bazed on the cloging bid or ask prices.

CON Margin gef=zion Credit

Holings Market View Performance View
BERKSHIRE HATHAWAY INC-B (BRI/B-UY 3.616.00 2,935.50 3,240.20 B
GENERAL ELECTRIC COMPANY (GE-LI} 300 27.28213 13.54 4 483 63 -4
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“History” Data
i(. . e

History

Export > B ¥ Print g' Help

Account History | Contribution History

Account Holder Account Number Account Type

l *=TEST RADIUS #2 == IZDBHCLD Vl

Display Criteria

= Show History for : IPastBMunths VI

" Date Range : Maximum 12 months.  From: I March LI

CDN Margin

|2002 7] To: |June =l [0zl [2008 =]

Ccnmmlssmn
NE‘ Amount'

v Displaying: Tranzaction history from 03/11/2009 to 06/M10/2009

Trade Settlement | Transaction Description Market
date Date ~ Type ~ phion - -

05-09-2009 08-12-2009 BUY - STOCKS BCEINC 2499000 -245.80
05-09-2009 08-12-2009 BUY - STOCKS BCEINC CDN 11 2499 CAD 0.00 -274.29
3 05-09-2009 06-12-2008 SELL - STOCKS BCEINC CDN -10 2486 CAD 0.00 24880
= 08 N0 2000 05 17 2000 GEIL STACKS BCE INC fudat! 11 2E 04 cAn 000 27E 44

Step 3: Click the Save button and specify where the downloaded file will be
saved on your computer. The default date of the CSV file is the current date.
CSV format files are compatible with Microsoft Excel.

Help

Portfolio View »> Print =F Export >> B

unt holder As of settliemen’ Az of trade date

File Download 25,963.24
NIA
62,681.57
28,644.81

wdl€

NI,
62,681.57
28,644 31

Do you want to open or zave thiz file?

| &)
\‘ YpET Traey cel Comma Separated Valug

From: disnats,

= are based on the closing bid or ask prices.
edit

Market value Unrealized P&L2

|--' ‘whhile filez from the Internet can be useful, some files can patentially 3.616.00 293599 3,240.74 _750.59
harm your computer. |f you do not trust the zource, do not open or

b zave thiz file. What's the risk? 27.28213 13.55 4,488,680 -4,545.60

15.09882 16.34 27, 778.00 2,110.00

POWERSHR WATER RES PTF (PHO-U} 300 12.84 15.32 5,073.09 821.26

VANGUARD EUROD PACIFIC ETF (VEA-UY 300 28.538 2573 584479 394.71

b Takal oiLs Lo gnC g S ooo oo

Step 4: Open the saved file in Excel. Your data should be displayed in the
spreadsheet.

It is possible that your data may not be readable, that is, the data may not be
separated by column (see the example below).
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Example of Unformatted “Portfolio View” Data

DR SRY @B & = -4 )i o - [2)]
Arial -0 - B I 58 E =
i % Iy @ P
A1 - # DESCRIPTION "QUANTITE ""COUT MOYEN ""DERMIER COURS " "vALEUR A
A | B | C | D | E | F | G | H

1 |DESCRIPTION ;"QUANTITE ";"COUT MOYEN ""DERNIER COURS ";"vALEUR Al MARCHE ""PERTES
2 |ABENTEUEROD ;" 17" 11™" 870 00""-1050 00"
3 |ARIES RES (00 ";" 13 02 "'200  00""1100 00"
4 | ATIYA MINDOD " a7 " 06 "'720 00167 50"
5 |AURAMEX ROD ™" 16" 02 “"427  &0"4025 00"
B |CORBY DISTOO ";"25 52 ""16 264878 |00""2778 |00
7 |CHANNEL REOO ;" 19" 05""450 00""-1 450 00"
& |COPPER CROD ™" 0" 02 ""e00 002075 00"
9 |BIG RED DIADD ;" 14" 01"'200 00""2550 00"
10| (FRR.AM) ;"100 " 0" 0" 785 00" og"
11 |INTERTAPE 00 ","9 a7 "™ 30" 300 007770 00"
12 |OPAWICA EX0D ™" 2 g a7 5067 &0
13 |SOFTROCK (00 " 71" 06 "1 200 00""1000 00"
14 |SHEFFIELD (00 *" 25" 22""2860 |00""325 |00
15 |TANQUERAYDD "" 11" 02"'200  00"t8s0 o0
16 |VEGA GOLDOD ™" og " 02 ""345  00""1625 00"
17 | ABITEX RES00 " 26" 18"" 780 00""-800 00"
18 | ALLYN RES 00 "" a7 " 06 ""825 00150 00"
19 | ALTO WENTIOD " 0" 03"'70 001730 00"
20 | ARCTIC STADD ™" 177" 03"%"275  00""1620 00"
21 | AVION RESI00 ™" 28" 7 "M233 21736 B4
22 | BALLAD Gooo ™" 12" 03""945 |00 "2 737 |80
23| BOMBARDIEOD "2 oo "3 3633 o0"t13E oo

This sort of display will occur when language settings of the downloaded CSV file
are different from the language settings of the Windows operating system.

For example, if your Windows operating system is configured in English and you
navigate the disnat.com website in French, the downloaded file will appear as
above.

There are three ways the unformatted display can be corrected to obtain a
readable file. These are detailed in sections 3, 4 and 5.

3. Changing the Windows Default Language

Caution! This procedure should correct future display problems for export files
that you download from the disnat.com website. However, this option will modify
your keyboard configuration; accents may no longer be available with the same
keys as under your previous settings. If you do not wish to modify your keyboard
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configuration, do not use this option but instead use one of the two options

detailed in section 4 or 5.

whN e

select a language:

Click on the “Start” menu button ﬂl then on “Control Panel.”
Select “Regional and Language Options.”
Under the “Regional Options” tab, open the language dropdown list and

a. Select “English (Canada)” from the Regional Option panel if you
navigate the site in English.
b. Select “French (Canada)” from the Regional Option panel if you
navigate the site in French.

’Q Automatic Updates
- Date and Time

f}\ Display

|} Folder Options

=4 Fonts

‘= Game Controllers

€1 Internet Options
- = 5P

Keyboard

=,

‘_J' My Documents Malse

‘: My Recent Documents  » Metwork Connections

N Phane and Modem Cptions
g P1040A00D2

o~ 10.160.77.28 Portable Media Devices

FEHEFOHHCY

Power Options

.4-_'?

Printers and Faxes

&l Connect To
=]

- % SCanners and Cameras
\::'j Printers and Faxes “_,»' Scheduled Tasks
- '&3 Security Center
f‘) e @), Sounds and Audio Devices
g Bun. :Rf Speech
#3 System

a Taskbar and Start Menu

Regional and Language Options

Regional and Language Options

Hegional Options |

Rl

o farrnats

dates, and time.

your own formats:

Thiz option affects how some programs format numbers, curmencies,

Select an item to match itz preferences, or click Customize to chooze

|Engish (Canada)

English [Caribbean)
English (Ireland)
Englizh [Jamaiza)
English [Mew Zealand)
English [Philippines)
Englizh (South Africa)
Enalizh (T rinidad)
English (United Kingdom)
Englizh (United States)
Englizh [Zimbabwe)

E stanian

—|Faemoeze

— | Finnish

French (B elgium)
French [Canada)
French [France)
French [Luxembourg)
French [Monaco)

|| French [Switzerland)
FrRO Macedonian
Galician

Geman [Austria)
Gemat [Geamany)
Geman [Liechtenztein)
Geman [Luxembourg)
Geman [Switzerland)
Greek

Hungarian

|celandic

Custamize. .. |

ch a3 news and

—

el_I Apply |

4. Click on the “Apply” button, then the “OK” button.
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Regional and Language Options 7| x|

Regional Dptions | Languagesl .-’-'-.dvanu:edl

— Standardz and formats

Thiz option affects how some progr3egs format numbers, curencies,

dates, and time.

Select an item to match itz preferences, ar C8 omize o choogse

wour own formats:

Englizh [Canada] Cuztomize. .

Samples
Number. —|123 456,759.00
Currency: |4123,456,769.00

Tirne: |3:'I 346 PM
Shork dater [11,06/2009

Long date:  [June 11, 2009

— Lacatian

To help gervices provide you with local information, such az nels and

weather, zelect pour present location;

Canada

0k, Cancel

5

4.

This

. You can now complete the operation detailed in section 2 to export your
data.

Manual Formatting of File Columns

option requires that you manually format the exported data each time a new

file is downloaded. The advantage of this option is that you will not have to
reconfigure your settings, which could change your keyboard layout.

Here are the steps to follow:

1.
2.
3

Export and Save the file to your computer as described in section 2.
Open Microsoft Excel.

Open a new spreadsheet (if one is not already open) by clicking on the
menu item “File,” then “New.”

Now select the menu item “Data,” then “Import External Data,” then
“Import Data.”
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5. A new window will open. Find and highlight the file you exported from the

disnat.com website. Click on “Open.”
6. The “Text Import Wizard” window will open. Select the “Delimited” button

and click on “Next.”

Text Impork Wizard ﬂﬂ

The Text \Wizard has determined that your data is Delimited,
If this is correct, choose Mext, ar choose the data bype that best describes wour data,

tiginal data type
Chi & khat best describes yvour data:
- Characters such as commas or tabs separate each Field.

- Fields are aligned in columns with spaces between each Field.

&+ Delimited
" Fixed width

SFart impork at row: |1 5“ Fil= arigin: I'-.-'-.-'inu:lu:-ws (ANSD j

Preview of file C\Documents and SettingsiodesmangtDeskiopl2009_06_01.c5y.

"Description ", "Quantity ","Awerage Cost " ,"Last Price ","Harke1ﬂ
"COMPANHTA WALE DO RIO ADR* (172c40-T1) " "400.00 ", "18_7¢ ", "18.

"STRATECYWEE COMM INC (ed0=5z-T1) " _"1.00 “_ " 00 " " oo " *_ oo "
"ASTRAL MEDIA INC., CL A., NV (ACHM a-C) " _"lO0_.00 " _"30.40 " "3
"ALTUS GROUF INCOME FUMD» (ATF UN-C) ", "EOO_oQ0 ", ".00 ", "3_16& "'LI

| 2

Cancel | = Back |. Einish |

7. Check the appropriate separator. If the file was downloaded from the
English site, check the “Comma” checkbox. If the file was downloaded
from the French site, select the “Semicolon” checkbox. Click the “Finish”

button.

Text Import Wizard

This screen lets wou set the delimiters your data contains, You car
hows your kext is affected in the preview below,

elimiters [ Treat cor
V¥ Tab [ semicalon @
[~ other: I Text gu

| Space

- |r.n |m |r..:u |m ||—-

aka preview

h-:h crintdnon "Muuantdits " "dverange Cost " "Ta

8. Click on “OK.”
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Where do you want to put the data? Ok

{*' Exisking worksheet: |
Zance |
|=gpges Y

" Mew worksheet

Creake a PivokTable report. .,

Properties. .. | Parameters.. . | Edit Guery ., |

9. Your data should now be properly displayed.

- =0 ) & Favarites= | Go+ | 5] | Book? ..
Al - i
A | B | 5 [ D ] E | F [ &

| 1 |Description Cuantity  Awverage Cost |Last Price Market Value Unrealized P&L
| 2 |COMPANHIA WALE DO RIO AD* (173640-U) 400 18.76 18.76 8,359.46 a
| 3 | STRATEGYWEE COMNM INC (540852-U) 1 a a a a
| 4 ASTRAL MEDIA INC., CL A, WY [ACM.A-C) 100 30.4 30.89 3,089.00 49
| & ALTUS GROUP INCOME FUMD (AF.UN-C) £00 a 9.16 4 580,00 4 ,580.00
| B |ALTAGAS INCOME TRUST (ALA. UN-C) 400 a 16.3 652000 £,520.00
| 7 | AMBRILIA BIOPHARMA INC. (AMB-C) 200 a 0.06 12 12
| B ALIMENTATION COUCHE-TARD INC., CL B SW (ATD.B-C) 800 a 13.55 10,840.00 10,840.00
| 9 BROMPTOMN ADVANTAGED WIP INGOME FURD (A% UN-C) £39 12.13 775 485225 -2,798.82
| 10 PROVINGE DE QUEBEC S/AB.25% 1DECTO -70,000.00 107.1 107 .68 7537390 -407.37
| 11 PROVINCE DE QUEBEC 5/A5.5% 1JUINDZ -45 505,00 102.68 100 -45 505,00 1,219.97
| 12 HYDRO QUEBEC S/A B.5% 15FEYT1 47 000,00 a 108.95 5121167 5121167
| 13 |FINANCEMENT QUEBEC 3/4 4.75% 1DECOS 70,000.00 a 102.12 71481.90 71,481.90
| 14 |BELL ALIANT REGIONAL COMM. INCOME FUND (BA.UN-C) 500 22,15 24.85 1242500 1,350.00
| 15 BCE INC. (BCE-C / BCE-L) 300 26.25 2492 7 476.00 -399
| 16 BANK OF MOWA SCOTIA (BNS-C 7 BNS-LY E00 2818 38.02 2341200 E,498.00
| 17 | BRANCHEZ-OUS! INC. (BZV-C) 100 a 0.2 20 20
| 18 |CITIGROUP IMC. (C-U) 300 3249 367 1,226.51 -8,768.67
| 19 |SCITI TRUST I (CIT.UN-C) 500 a 8.25 412500 4,125.00
| 20 | CI FIMANCIAL INCOME FUND (CIE-C) 400 15.03 18.29 7 316.00 1,304.00
| 21 | CANADIAMN IMPERIAL BAMK OF COMMERCE [ChW-C /£ Ch-L) 200 25 66 £4.35 10,870.00 £,738.00
| 22 | CANADIAMN MATIOMAL RAILWAY CO. (CHRE-C £ CHI-L) 100 a 48.59 4,855.00 4,859.00
| 23 | CANADIAN OIL SAMDS TRUST (COS.UN-C) E00 8.8 2948 17 B24.00 12,414.00

4 |CITADEL PREMIUM INCOME FUND (CPF.UN-C) 576 a 5.62 323712 323712
5. Using the Same Language

Login to disnat.com in the same language your Windows operating system is
configured in.

For example, if your Windows regional settings are English (Canada), navigate
the disnat.com website in English before you choose to export a file as described
in section 2.
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6. Questions?

For more information, or if you need help to export your data, please contact
Customer Service at one of the numbers indicated below:

Disnat Classic Disnat Direct
514-842-2685 French
or 514-842-4324
1-800-268-8471 or
1-866-842-4324
English
514-842-0582
or

1-877-842-0582
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